
 

 

 

7 May 2020 

 

This newsletter is for community groups that are coordinating efforts to support those in 

self-isolation and people in need, with tailored information, advice, hints and tips.  

 

Wiltshire Council support 

 
The Wiltshire Wellbeing Hub 

We have set up a dedicated hub to support the most vulnerable residents. To get in touch 

with the hub, email wellbeinghub@wiltshire.gov.uk or call 0300 003 4576. It’s available 

from Monday to Friday 8am to 8pm, Saturday and Sunday 10am to 4pm. This Bank 

Holiday Friday 8 May the hub will open from 10am to 4pm. Where the hub has not 

been able to make contact with a household who are screening or self-isolating after three 

attempted phone calls, the household will be visited by Council staff and volunteers from 

Serve On, acting on behalf of the Council. If this issue is raised, please reassure residents 

that the activity is approved and authorised by the Council. More about the hub. 

 

Community Group Directory and Volunteer Group Information Pack 

We have created a community groups directory and an information pack for volunteer 

groups to help them support their communities. Both are available on the Wiltshire Council 

website. Please email Covid-19CommunityDirectory@wiltshire.gov.uk with any 

amendments, deletions or additions to the community directory. 

 

Online active communities resources 

With people safe at home, we’ve compiled a list of resources to try and provide something 
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of interest for everyone, in the following categories: Keep active; Mental Health; Read and 

rhyme!; Creativity, culture and heritage; Digital learning; Home schooling. View the online 

resources. 

 

  

 

 

Last chance to sign up  

Free online volunteer wellbeing training 

We recognise and value the work you are doing as volunteers during this challenging time 

in response to COVID-19. Wiltshire Council’s Public Health team are offering a free virtual 
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interactive training and support session on looking after your own mental wellbeing and 

emotional resilience within your role as volunteers during this time. The session will provide 

practical tips for looking after your own emotional wellbeing, particularly when faced with 

challenging conversations. It will reflect on the remit of your role as a volunteer. Please 

note this is not a counselling service. 

 

The live session will last for up to 60 minutes and we are looking to organise it for week 

commencing 18 May, day and time to be confirmed. It will be delivered online and can be 

accessed externally. The training will be split between a presentation style learning 

element and an interactive session which gives volunteers the opportunity to ask 

questions. 

 

If you are interested in the volunteer wellbeing training please 

email Publichealth@wiltshire.gov.uk 

Depending on interest, we may look to arrange further sessions.  

 

 

Bereavement advice and support  

 

We have published information and practical advice to support people who have been 

bereaved. The advice can also be of use to friends, relatives, neighbours and colleagues of 

a bereaved person who may wish to provide support. There is also information to help 

businesses support people who have been bereaved, and advice on funeral arrangement 

and registering a death.  

View our bereavement advice  

 

 

 

Guidance for successfully working with 

pharmacies  
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We have produced some best practice guidance for community groups, to help work with 

pharmacies for collecting and delivering prescriptions. 

 

This guidance is based on community feedback and has been developed collaboratively 

with the CCG, NHS England and the Pharmacy Management Service. It is there to provide 

guidance to community groups and there is also a useful Q&A section.  

View the guidance on working with pharmacies  

 

 

 

COVID-19 testing for keyworkers and volunteers  
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A number of key workers can now apply for testing of COVID-19 and this includes 

volunteers who have symptoms of the disease. These symptoms are a high temperature 

and/or a new and continuous cough. Those without symptoms do not require testing, and 

should carry out their roles safely ensuring they comply with the current national social 

distancing requirements. 

  

The test is done in the first five days of having symptoms and it is best to apply for the test 

in the first three days, as it may take one or two days to arrange. Please be aware you 

might not get a test if you apply – it depends how many tests are available in your area. 

 

You’ll usually have the option of taking the test at home or at a drive-through testing site. 

The test involves taking a swab of the inside of the nose and the back of the throat, using a 

long cotton bud. It is an ‘antigen test’ and it tests if you currently have COVID-19. The test 

to tell if you’ve ever had COVID-19 (‘antibody test’) is not available yet. Please see the 

NHS 111 online coronavirus service for advice about dealing with the symptoms of COVID-

19. 

 

It should be noted that this is fast-moving situation and that the national and local 

responses and guidance will change. You can find the most recent information on the 

GOV.UK website and we recommend you check this on a regular basis.  

Apply for a COVID-19 test 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwiltshire.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D2883905f726c9fc694bef8b9e%26id%3D3b82e23c28%26e%3D0fb4aae7ae&data=02%7C01%7C%7Cbe5e631a0d824b95c8bc08d7f2972a7c%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637244603375152558&sdata=2LpA4hWuK6%2FIb5nnFmSafN9RhOeXguOzYcfzi7qKGhc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwiltshire.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D2883905f726c9fc694bef8b9e%26id%3D4aae63a136%26e%3D0fb4aae7ae&data=02%7C01%7C%7Cbe5e631a0d824b95c8bc08d7f2972a7c%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637244603375162552&sdata=J%2FzfRGoFZ4OfHgC8xccPwcNl1m4DK6Lfo2HQZTd3ixI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwiltshire.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D2883905f726c9fc694bef8b9e%26id%3Dd61731b828%26e%3D0fb4aae7ae&data=02%7C01%7C%7Cbe5e631a0d824b95c8bc08d7f2972a7c%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637244603375172558&sdata=EhEvh2qh9P%2FY1yvMyhCDGi%2FiRJ9xhV6l13tDQFLpaDU%3D&reserved=0


 

 

Household recycling centres  

  

We’ve had a lot of questions about when we’re going to reopen our household recycling 

centres (HRCs). We’re continuing to monitor the government advice closely, and we’re 

looking at ways in which we could safely reopen HRCs at some stage in the future. 

 

There are lots of things to consider, but when we do reopen our HRCs, you can expect 

some significant changes at the sites to keep our staff and residents safe, including social 

distancing measures. We’re also likely to include a limit to the number of people and 

vehicles that can enter a site and we may reduce the amount of material types that you can 

dispose of. 

 

We have 10 HRCs in Wiltshire, and each one presents its own challenges – particularly in 

terms of traffic management both inside and outside the gates – so what’s right for one site 

may not be right for another. 

 

But whatever the changes on each site, we expect very long queues, so if you (or anyone 

you are providing support for) can store your waste safely, or you can put your recycling in 

the usual kerbside collections, we’d strongly recommend you do so. If you have large or 

bulky items, we’re still collecting these from your home for a small charge; find out more. 

 

We’ll update you on our plans soon, including opening times and any restrictions that will 
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be in place, but in the meantime, please don’t fly-tip or employ unlicensed waste carriers to 

dispose of your waste.  

More information on household recycling centres  

 

 

 

Celebrating VE Day tomorrow  

  

Just a reminder that it is VE day tomorrow, Friday 8 May, and we have created a special 

VE Day at home pack to help residents of all ages celebrate and mark the 75th anniversary 

of this historic moment in time. With social distancing measures still in place, the pack 

contains simple advice and suggestions on how to have a household garden party to 

celebrate, including decorations, games, music, literature and recipes. Please do help 

share the pack with anyone in the community that may find it of interest. 

 

There are also a few National VE Day at Home events to mark the day, including:  

• 11am two-minute silence 

• 3pm toast and clap for the heroes on your doorsteps, saying: “To those who gave 

so much, we thank you.” 

• 9pm Queen addresses the nation and a sing a long of We’ll meet again 
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More on national events can be found on the Royal British Legion website.  

Read more and download the VE Day pack  

 

 

 

Printing leaflets  

 

If your group needs leaflets printing, the Wiltshire Council printing team are offering to 

produce single-sided, black and white printing free of charge. 

 

Please contact Richard.rogers@wiltshire.gov.uk for the order form.  

 

 

Is there anyone you want to give a big thanks to?  

  

Mental Health Awareness Week takes place during week commencing 18 May, and the 

theme for this year is Kindness. We know there are a lot of incredibly kind acts happening 

within our communities who are responding to local needs, particularly at the moment. We 

would love to hear about any inspiring acts of kindness that you have experienced in recent 

weeks. 
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If you would like to thank someone for their kindness, please share your story and thanks 

in a maximum of 200 words by email to communications@wiltshire.gov.uk and attach a 

photo with a completed consent form if you are happy for this to be shared within our 

newsletters, Twitter and Facebook. Please keep in mind that we may not be able to 

respond to everyone or share everyone's experiences.  

 

 

Help for boaters  

  

The first point of contact for boaters is your community co-ordinators. They can help with 

practical support such as shopping and prescriptions. Note where boaters are moored, 

including the relevant name and number. They can be contacted between 10am and 

midday so that the volunteers are not overwhelmed day and night. One will be calling on 

each boat shortly if they have not done so already. They have been trained, will be wearing 

ID badges and will respect all social distancing rules. 

 

For welfare issues call the Julian House Team (Emily on 07946 200271 or Alice on 07960 

097719). 

  

Volunteers can be contacted at:  

1. Zone K&L (All Cannings area) - Carla Boardman 07539 926809 

2. Zone M (Honeystreet area) - Rowan McAllan 07414 022961 
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3. Zones N&O (Wootton Rivers area) - Lindsey Tighe 07809 222891  

 

 

Help for farmers  

  

 

Help is available for farmers who are struggling at this time. Russell Frith 

(Russell.frith@wiltshire.gov.uk) is an ex-farmer and works for Wiltshire Council as an 

inward investor. Any farmer in need of assistance or advice should contact Russell. He is 

particularly aware that the drilling season has been dire this autumn/spring till now. Some 

commodity prices, mainly beef and lamb, have recently fallen due to closure of hospitality 

sector. He suspects a number are on the edge, both financially and mentally. 

 

NFU has written to large landlords asking for rent reductions. Other sources of help include 

National Farmers Union www.nfuoonline.com; The Prince’s Countryside Fund 

www.princescountrysidefund.org.uk; Country Land and Business Association 

www.cla.org.uk. 
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Supporting people with dementia during 

coronavirus  

  

 

The Alzheimers Society has published some guidance with five top tips on how community 

groups and volunteers can support people with dementia, during the coronavirus 

response. The guidance will also help you better understand the condition and it's impact.  

View the guidance on supporting people with dementia  

 

 

 

Hearing Aids 

 

Action on Hearing Loss clinics are currently suspended, but batteries can still be posted out 

to those who are a Salisbury audiology patient. 

 

Contact Gillian.drayson@hearingloss.org.uk  

 

 

Wessex Community Action and other resources  
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Wessex Community Action have a dedicated Covid-19 page for the VCSE organisations in 

Wiltshire. This is kept updated as a one stop shop for resources and information sharing 

resources between councils for voluntary services across the country. At the bottom of their 

page you can sign up to receive the Wessex Community Action newsletters to keep 

automatically updated with local and national news. 

 

Training and Events 

Keep up to date with latest volunteering policy, research and practice at these sector-

leading free webinar training and events:  

• How to involve and safeguard your volunteers during coronavirus – 14 May 

2020. This will bring you up to date on common volunteering roles, key 

safeguarding principles and well-being tips for your volunteers. 

Payment methods 

See this document produced by Wessex Community Action for payment methods that 

volunteers can use. 

 

Befriending Guidance for Covid-19 Groups Supporting Isolated Residents 

Many volunteers in your community maybe offering to call isolated residents to reduce their 

sense of isolation and loneliness. This Befriending Guidance can be used as a template to 

share with your volunteers.  

More on Wessex Community Action  
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